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Packaging methods and shipping restrictions

We want to ensure that your shipments reach the destination in perfect condition. Before a shipment is
processed, it is the responsibility of each client to verify that the items in the parcel are properly
packaged.

Labeling parcels with "Fragile" does not replace a proper packaging.
Recommendations and packaging solutions for preparing shipments.

e Choose the size and type of packaging depending on the shipment's contents;

e To prevent the shipment contents’ movement during transport, make sure you use enough
protective material;

e Place fragile goods in the centre of the package and make sure items are not in direct contact
with each other;

e When applying tape onto closed cardboard boxes, apply tape across the top side once and
across the lateral sides twice in order to ensure support. The heavier the parcel, the more tape
is needed.

You will find below a list of objects, which can be transported through the URGENT CARGUS
network, that we consider fragile. They can be accepted for shipping only if the client respects
the recommended packaging.

For objects other than those specified in the table, please note that they must be packaged as
compactly as possible and the packaging must comply with the following conditions:

e exterior - strong enough that it does not give in due to the contents’ weight;
e interior - filled with protective material that does not allow movement of contents.

CONDITIONS FOR PRODUCT PACKAGING FOR ROAD TRANSPORTATION

ype of product Recommended packaging

Special packaging provided by the manufacturer for transport
IT & C (consumer electronics) Wooden box filled with polystyrene or other protective

materials

Special cardboard packaging filled with polystyrene or other
Beverages or liquids bottled in glass protective materials
Special packaging
Packaging made of pressboard or wood filled with

ltems or products made of glass polystyrene or other protective materials

Special packaging provided by the manufacturer for transport

Works of art (paintings, sculptures, Wooden box filled with polystyrene or nother protective
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statues) materials

Special packaging provided by the manufacturer for transport

Musical instruments Wooden box filled with polystyrene or other protective

materials

Cardboard (box / tube) packaging
Rolls of film

Special packaging provided by the manufacturer for transport

Cardboard or plastic packaging
DVDs and CDs

Special packaging with inner protection

Special cardboard packaging filled with polystyrene or other

Brittle goods . .
protective materials

Printed materials (magazines, catalogues, Heavy-duty cardboard box provided by the manufacturer for
folders, calendars) transport

Posters and framed posters Wooden box with protective material

TRANSPORTATION RESTRICTIONS AND SHIPMENT SECURITY

Prohibited Goods (NOT accepted for
transport) *

Restricted Goods (Can be accepted for transport) **

Live animals, fish, birds Firearms - parts (firing mechanisms, chargers, etc.)

Complete or imitation firearms Cash money - Collected in the Cash on Delivery service

Cash money (banknotes, coins, foreign . .
A & Jewelry and objects made of materials or gemstones

currency)
Goods prohibited by law Natural furs
Explosives, explosive charges Vouchers in the bearer form

Imitation (replica) firearms, weapons, explosive Watches with individual value greater than 1000 euro /

and / or ammunition piece or € 25,000 / parcel
Ingots any precious material Electronic components
Ammunition Ivory

Trinkets worth more than 250 euro / piece or more

Gemstones in bulk
than 25,000 euros / delivery

Human remains and / or ashes Designer clothing / footwear - made by prestigious
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firms

Insects, larvae and chrysalis
Fiscal stamps - for alcohol and cigarettes

Tobacco, both bulk and in the form of cigarettes

Conditioned goods (can be transported) **

Antiques, works of art, art objects

Perishable goods

Drugs and pharmaceuticals

Micro-processors

Medical samples

Mobile Phones

Materials with sexual content

* Dangerous Goods classified under IATA restrictions
** According to company policy



